
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dear Property Owner: 

 

    Representatives from Vision Government Solutions of Northborough, Massachusetts (Vision) the firm hired by the 

Town of Carmel to assist with the town wide revaluation will begin conducting inspections of properties in your area 

during November 1 – January 1, 2015. In accordance with New York State Real Property Tax Law, the inspections are 

needed to determine the most probable market value of your property. The market value will then be used as your 

assessment on the 2016 assessment roll which determines your portion of the local tax levies better known as your tax bill. 

Accurate information is needed so that all property owners will pay their fair share of taxes.  

 

    The inspectors, also known as data collectors, will carry identification from the Town of Carmel and photo 

identification from Vision Government Solutions.  A description of their cars and license plate numbers is on file with the 

Town of Carmel Assessor’s Office (845-628-1500) and the Carmel Police Department (845-628-1300) if you wish to 

verify that the person visiting your property is a Vision employee. It is suggested that homeowners request identification 

before granting anyone permission to enter their home. 

 

    During the initial phase of the town wide revaluation, data collectors will visit all residential, commercial, industrial 

and exempt properties. Exterior measurements of the buildings and an interior walkthrough will be requested and will be 

physically performed by Vision. They will note building characteristics such as style, size, age, condition, room count, 

quality of construction, finished area, unfinished area, improvements, topography and utilities.  In addition to noting the 

properties characteristics, photographs of the exterior of structures will be obtained. At a later time in the process, after the 

entire towns information is collected, you will receive a data mailer showing the information regarding your property. 

You will then be asked to review and if necessary make corrections to the information. In the final phases of the process, 

spring of 2016, additional mailings will be sent out to all properties showing the new market values. This will include 

procedures to follow if you feel the value is incorrect. 

 

    At the time of inspection the property owner will be asked to sign a data collection form to verify their presence during 

inspection. The entire process takes approximately 15 minutes.  Data collectors generally work between 9:00 am and 6:00 

pm Monday through Friday, and some additional weekend hours.  Two separate visits are usually made in an attempt to 

review a property, if no one is home on those occasions; a letter will be sent to the property owner to call and schedule an 

appointment at his/her convenience. 

 

    Should you have any questions regarding this process please contact Vision Government Solutions at 845-628-1500 

extension 202 or the Assessor’s Office at 845-628-1500 between 8:30 am and 4:00 pm Monday through Friday. You may 

also visit Vision Government Solutions website, www.vgsi.com or the Town of Carmel’s website 

http://www.ci.carmel.ny.us/ for information about the project. 

 

Thank you for your cooperation. 

 

Sincerely, 

 

Glenn A. Droese Assessor 

Assessor, Town of Carmel 

60 McAlpin Avenue 

Mahopac, NY  10541 
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