
CWD#2 Water Main Lining Project 
 FAQ’s 

1. Schedule - the Scope document states Construction is from May to November 30.    Will 
each Phase (Kelly Ridge Rd being first) be using temporary water supplies through and 
until November 30:  if not what is the specific time line for each phase? 

 
Response: The project schedule provided on the website shows the work under each phase of the 

project. Each major complex is broken down into phases. Plan for temporary water service to last 
for the duration of the phase.  
 
When a phase is complete it will be disinfected, tested and sent to PCDOH for approval to return 
to service. Once approval is given the temporary supply will be disconnected and the homes will 
be returned to the main system. 
 

2. How will the temporary water supply will be hooked into the water system of the house 
and how will this mean of supply function in the domestic system? 

 
Response: Water currently enters the building plumbing via ¾” copper located below grade. The 

temporary supply will enter the dwelling via 3/4:’ hose located above grade and will connect to 
interior plumbing via the hose bib. It is possible there is a valve behind the hose bib.    This valve 
must be open for this configuration to work. 
 

3. How will the temporary supply impact (or not) the domestic water system? 

 
Response: There may possibly be an increase in pressure as the temporary mains are clean and 

have no tuberculation. 
 

4. Is there an easy to follow guideline to be provided to the homeowner to self-assess 
possible deficiencies in the system that could create problems resulting from the water 
supply diversion e.g. aging connections, whole house filters and in the case of many 
homes (including mine) water pressure booster systems?  For example, if the sill cock is 
disconnected and or non-functioning and or beyond its life expectancy what is the 
procedure to identify those issues and correct as needed? 
 
Response:  If there is a pressure booster inside the house the homeowner will need to speak to a 
plumber regarding what effect the temporary system will have. Consideration should be given to 
disconnecting and evaluating new pressure before using the pressure booster system.  
 
If the sill cock is not functional it should be repaired so that the contractor can provide temporary 
water. The contractor will not be making any connections in the homes. 
 

5. What are the emergency contacts (a leaking connection)? 
 
Response:  Contact  Inframark (845)-228-0460  

Town of Carmel Police (845) -628-1300 
Town Engineer (845) 628-2087 

 
6. What is the procedure if the domestic plumbing system shows signs of failure as a result 

of the temporary hook up? 
 
Response:  Domestic plumbing is the responsibility of the owner of the building/residence. Once 
the temporary connection is made it would be recommended to inspect the plumbing for leaks. 

 


